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Parking  Policy  Under 
Review 


The  number  of  parking 
placards  issued  to  per- 
sons with  disabilities  in 
Alberta  has  increased 
dramatically  to  70,000  in 
1999  from  20,000  in  1992.  Stakeholders 
have  complained  that  those  in  most  need 
of  these  parking  stalls  often  find  them 
occupied  by  persons  whose  needs  are 
questionable. 

In  1998,  the  Advisory  Committee  on  Bar- 
rier Free  Transportation  established  a 
Subcommittee  on  Parking  Placards  for 
Persons  with  Disabilities. 

The  subcommittee  undertook  a careful 
review  of  the  current  parking  placard 
policy  in  Alberta  and  other  jurisdictions, 
and  determined  that  there  are  several  major 
issues  related  to  the  parking  placards: 

n Eligibility  - criteria  are  too  broad 


Approval  - physicians  are  inconsistent 
in  approving  placards 
Enforcement  - use  of  parking  stalls  is 
poorly  enforced 

Education  - some  placard  holders  and 
non-placard  holders  do  not  know  the 
rules  on  proper  use 
Signage  - parking  stalls 
are  poorly  signed 
Availability -the 
number  of  parking 
stall  spaces  is  inadequate 
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The  subcommittee  recommended  that  the 
policy  be  updated  for  the  first  time  since 
1992.  It  has  developed  a proposal  to 
consult  with  major  organizations  in  one- 
day  group  forums  in  Edmonton  and 
Calgary. 

Those  organizations  most  likely  to  be 
affected  by  a change  in  the  policy  will  be 
challenged  to  identify  the  major  mobility 


problems  facing  their  own  members. 
They  will  be  asked  to  suggest  ways  of 
ensuring  that  those  with  the  greatest  need 
can  find  the  parking  stalls  they  require. 

A discussion  paper  on  the  parking  policy 
review  can  be  found  at: 

http://www.tu.gov.ab.ca/pol220.htm 

The  subcommittee  welcomes  any  sug- 
gestions you  or  others  from  your  com- 
munity may  have  on  groups  that  should 
be  consulted  or  on  the  parking  policy 
review  in  general.  Please  contact: 

Sara  Wong 

Infrastructure  Policy  and  Planning 
Alberta  Infrastructure 
(780)  427-9781 
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The  Canadian  Human  Rights  Act 
was  recently  amended  to  incorpo- 
rate a “duty  to  accommodate”  on  a 
“short  of  undue  hardship”  basis.  In 
plain  language,  this  means  that 
service  providers  must  accommo- 
date persons  with  disabilities.  Any 
“retaliation”  against  a complainant 
will  be  a criminal  offence.  Source: 
Canadian  Human  Rights  Act  (April 
30,1999).  For  more  information, 
visit  Justice  Canada’s  website  at: 
h ttp://canada.justice.  gc.  ca. 


Calgary  Airport  Has  Accessible  landi-Bns  Service 


Under  the  Canadian 
Transportation 
Agency  ’ s National 
Transportation 
Policy,  major  airports  are  required  to 
provide  accessible  ground  transporta- 
tion, whether  it  is  in  the  form  of  sched- 
uled airporter  services,  accessible  taxis 
or  handi-buses. 


Since  the  demise  of  the  Checker  taxi 
service  in  Calgary,  the  only  accessible 


service  is  now  provided  by  Calgary 
Handi-Bus,  under  normal  advance  book- 
ing conditions. 

The  City  of  Calgary  has  established  a 
stakeholder  working  group  to  explore 
ways  of  restoring  accessible  taxi  service. 

For  more  information,  please  contact: 

Stephen  Hansen,  Superintendent, 
Accessible  Transportation  Services, 
Calgary  Transit  at  (403)  537-7826 


Name:  Dennis  Nowicki 

Occupation:  Director,  Disabled  Adult  Transportation  System 
(DATS),  Edmonton  Transit  System  (ETS) 


Profile  - Member  of  the  Advisory  Committee  on 
Barrier  Free  Transportation 


How  did  you  become  interested  in 
transportation  issues? 

Most  of  my  20  year  career  in  transporta- 
tion has  been  with  Edmonton  Transit. 
Prior  to  my  appointment  in  1993  as  Di- 
rector, Disabled  Adult  Transportation 
System,  I was  responsible  for  ETS  mar- 
ket research  and  customer  information. 
My  initial  interest  in  specialized  public 
transportation  started  in  the  late  1980s 
with  a review  of  services  for  people  with 
cognitive  disabilities.  This  review  led  to 
favourable  changes  in  client  eligibility 
rules. 

My  interest  in  this  field  grew  when  I 
worked  with  consumers  and  agencies  on 
the  DATS  strategic  plan  in  1994.  The 
plan  identified  the  challenges  of  increas- 
ing demand  for  DATS  service  during  a 
time  of  restricted  funding  availability.  It 
also  served  as  a catalyst  in  ETS’  move  to 
a fully  integrated  “family  of  public  transit 
services”  (eg  low-floor  and  community 
buses,  LRT  and  DATS).  The  plan’s  key 


principle  is  to  maximize  travel  opportuni- 
ties for  consumers  through  the  provision 
of  safe,  equitable  and  efficient  delivery  of 
transit  service  to  all  residents. 

What  is  your  role  on  the  committee 
and  why  did  you  become  involved? 

I have  represented  ETS  on  the  Advisory 
Committee  since  1993.  The  committee 
provides  an  excellent  forum  for  exchang- 
ing information  on  issues.  Much  work  is 
also  done  through  steering  committees 
and  task  force  teams  working  on  special 
projects,  such  as  accessible  taxis  and 
handi-bus  vehicle  standards.  I am  par- 
ticularly encouraged  when  members 
reinforce  the  committee’s  mandate  to 
help  improve  barrier  free  transportation  in 
the  province. 

What  are  the  major  concerns  or 
issues  you  have  related  to  accessible 
transportation? 

Despite  an  increase  of  15  per  cent 
(100,000)  in  the  number  of  trips  taken  by 


DATS  customers  since  1995,  the  travel 
needs  of  persons  with  disabilities  are  not 
being  fully  met.  Through  the  Advisory 
Committee  and  our  contacts  with  local 
officials,  we  have  worked  to  educate  agen- 
cies on  the  need  to  recognize  that  new 
programs  may  have  a major  impact  on  an 
already  overburdened  local  transportation 
system. 

The  “family  of  services”  concept  chal- 
lenges us  to  more  fully  integrate  public 
transit  services  so  that  they  provide  seam- 
less and  accessible  transportation  that  is 
safe  and  convenient  for  all  users.  There  is 
a need  to  improve  the  utilization  of  acces- 
sible transit  services,  and  to  recognize  that 


Transportation 

Agency  recently  launched  a Code  of 
Practice  on  Ferry  Accessibility, 
which  will  improve  the  mobility  of 
persons  with  disabilities . The  Code 
requires  that,  by  January  1,  2002, 

“ All  ferries  of  1,000  gross  tonnes  or 


transit  users  with  disabilities  must  have  a 
barrier  free  environment  that  includes  side- 
walks, curb  cuts,  and  transit  shelters.  We 
have  tabled  these  issues  with  the  Canadian 
Urban  Transit  Association  for  review  at  its 
fall  meeting  to  be  held  between  November 
13  and  17,  1999,  in  Edmonton. 

Finally,  the  challenge  we  all  face  is  how 
best  to  meet  the  transportation  needs  of  a 
growing  and  more  diverse  population  in 
the  face  of  fiscal  constraints.  Many  excit- 
ing opportunities  lie  ahead  but  consumers, 
transportation  providers  and  agencies  will 
have  to  work  together  and  “think  outside 
the  box”  if  we  are  to  succeed. 


more  should  satisfy  accessibility 
criteria  for  signage,  communication 
of  information,  supplemental  passen- 
ger briefing  cards,  lighting  stairways, 
handrails,  corridors  and  passage- 
ways, floors,  doorways  and  doors, 
counters,  telephones,  alarms , eleva- 
tors, vehicle  decks,  passenger 
lounges,  cafeterias,  cabins  and 
washrooms.” 


In  western  Canada , this  will  be  of 
interest  to  persons  with  disabilities 
travelling  within  British  Columbia. 

For  further  information , please 
contact: 

Canadian  Transportation  Agency 


Phone:  1-800-883-1813  or 
(819)  997-6828 
or,  visit  the  Canadian 
Transportation  Agency's  website  at 
http:/ /www.  cta-otc.gc.  ca 


Accessible  Vehicle  Standards  Amended 


Changes  have  been  made  to  the  safety 
requirements  for  handi-buses  in  Alberta. 
They  include  new  standards  for  securing 
mobility  aids  and  mechanical  standards 
that  address  features  such  as  steps,  lift 
platforms  and  service  ramps. 


Amendments  to  the 
Bus  Safety  Regulation 
took  effect  September  i 
1,  1999  and  apply 
only  to  new  handi- 
buses  that  are  operat- 
ing on  or  after  this 
date.  The  new  amend- 
ments do  not  apply  to 
a handi-bus  that  was 
purchased  or  first 
used  as  a handi-bus 
before  September  1,  1999,  or  to  taxis, 
intercity  buses  or  transit  buses. 


^ "The  new 
amendments  do 
not  apply  to  a handi- 
bus  that  was  purchased 
or  first  used  as  a handi- 
bus  before  September  1, 
1999,  or  to  taxis,  inter- 
city buses  or  transit 
buses. " 


Schedule  5 sets  out  standards  for  the 
mobility  aid  securement  requirements  and 
describes  requirements  for  a Mobility  Aid 
Securement  and  Occupant  Restraint 
(MASOR)  system  that  must  be  consistent 
with  the  CSA  Standard  Z605-95  (MASOR 
Systems  for  Motor  Vehicles).  Other  hard- 
ware  components  of  the 
MASOR  system  are 
described,  including 
standards  for  seat-belt 
assemblies,  anchorage 
points,  emergency  exits, 
lifts  and  service  ramps. 


Schedule  6 outlines  the 
mechanical  standards  of 
new  handi-buses  includ- 
ing new  standards  on 


service  entrances,  steps,  passenger  seat- 
ing, lift  platforms  and  service  ramps.  All 


new  handi-buses  in  operation  on  or  after 
September  1, 1999  will  continue  to  be 
subject  to  semi-annual  mechanical  inspec- 
tions. 

The  amended  Bus  Safety  Regulation  is 
another  example  of  Alberta  Infrastructure’s 
continuing  efforts  to  develop  initiatives  that 
ensure  the  safety  of  the  travelling  public. 


For  a copy  of  the  amended  regulation, 
please  contact: 

Sara  Wong 

Infrastructure  Policy  and  Planning 
Alberta  Infrastructure 
(780)  427-9781 


Rest  Area  Facilities  Evaluation  Report 
Completed 


Alberta  Infrastructure  recently  completed  a 
report  entitled,  Barrier  Free  Government 
Building  Survey  (Road- 
side Rest  Areas),  that 
evaluated  the  seven  pro- 
vincially  owned  and  oper- 
ated rest  area  facilities  for 
accessibility. 

These  are  located  at: 

Wandering  River, 

Valleyview,  Edson,  Dickson  Stevenson, 
Kininvie,  Ranchland  Teepee  and 
Wetaskiwin.  All  other  rest  areas  throughout 
the  province  are  municipally  owned  and 
operated. 

While  there  are  some  minor  discrepancies 
between  the  dimensions  of  rest  area 


fixtures  and  the  required  barrier  free  design 
dimensions,  six  of  the  seven  provincially 
owned  rest  areas  have 
been  designated  acces- 
sible to  persons  with 
disabilities.  (Exception: 
Valleyview  rest  area). 

Your  community  could 
use  this  report  to  evaluate 
its  rest  area  facilities  to 
determine  if  upgrading  would  make  them 
more  accessible  to  persons  with  disabili- 
ties! For  a hard  copy  of  the  report,  please 
contact: 

Sara  Wong 

Infrastructure  Policy  and  Planning 
Alberta  Infrastructure 
(780)  427-9781 
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The  transit  systems  in  Red  Deer,  Edmonton 
and  Calgary  have  a program  that  allows 
attendants  to  ride  the  bus  for  free  when 
accompanying  a special  needs  client. 

Check  with  the  appropriate  transit  customer 
service  office  to  find  out  whether  transit 
users  need  to  register  for  an  attendant  card. 


Accessible  Taxi  Viability  Evaluation 
Now  Available 


Under  the  direction  of  the  Accessible  Taxi 
Review  Committee,  the  Accessible  Taxi 
Viability  Evaluation  Report  has  been 
completed.  The  Review  Committee  be- 
lieves this  report  provides  a good  review 
of  the  issues  affecting  deployment  of 
accessible  taxis  in  Alberta  communities. 
Also,  that  the  report’s  recommendations, 
if  implemented  as  a package  and  tailored 
to  local  conditions,  should  result  in  viable, 
long  term,  accessible  taxi  services. 

With  the  support  of  the  Advisory  Com- 
mittee on  Barrier  Free  Transportation, 
Alberta  Infrastructure  commissioned 
MANOP  Services  Ltd.  to  do  the  review 
and  provide  recommendations.  The  con- 
sultant was  requested  to  evaluate  the 
essential  components  of  a generic,  self- 
sustaining,  accessible  taxi  service,  and 


each  component’s  potential  contribution  to 
long  term  viability. 

The  Review  Committee  was  responsible  for 
overseeing  the  project  and  MANOP’s 
work.  Membership  of  the  committee  was 
made  up  of  persons  representing  the  taxi 
industry,  specialized  transportation 
providers,  municipalities,  regulators  and 
consumers. 

Perhaps  your  community  could  benefit 
from  an  accessible  taxi  service!  For  a hard 
copy  of  the  report,  please  contact: 

Sara  Wong 

Infrastructure  Policy  and  Planning 
Alberta  Infrastructure 
(780)  427-9781 


Website  information 

— — National  Library  of  Canada 

Bibliotheque  nationale  du  Canada 

The  following  documents  can  be  found  on  Alberta 

Infrastructure’s  website  at: 

http://www.tu.gov.ab.ca/pol220.htm: 
n Living  in  the  Community:  Encouraging 
Adequate  Public  Transportation  Links  - a 

Government  of  Alberta  policy  statement 

□ CHECKLISTS  for  Policy  Makers  and  Planners 

- a must  for  any  organization  developing  programs 
or  services  for  persons  with  disabilities 

□ International  Year  of  Older  Persons  and 

Alberta  Infrastructure  - a website  full  of  helpful 
hints  for  older  persons  facing  the  challenge  of 
driving 

□ Alberta  Inter-community  Public  Transportation 
Guide  - a useful  planning  tool  for  persons  with 
disabilities  who  wish  to  use  bus,  air  and  rail 

services  within  Alberta 

□ Breaking  Down  the  Barriers  - a newsletter  pro- 
viding information  about  transportation  issues  of 
interest  to  persons  with  disabilities 

□ Parking  Placards  for  Persons  with  Disabilities 
Policy  Review  - a discussion  paper  providing 
information  about  the  parking  placard  review 

If  you  do  not  have  access  to  the  internet,  but  would 
like  to  obtain  hard  copies  of  these  documents,  please 

contact: 

Sara  Wong 

Infrastructure  Policy  and  Planning 

Alberta  Infrastructure 

(780)  427-9781 

You  may  have  noticed  that  the 
Breaking  Down  the  Barriers 
newsletter  has  a new  look.  Special 
thanks  to  Vern  Janz  of  Alberta 
Infrastructure’s  Policy  and  Planning 
Branch,  who  designed  the 
newsletter’s  new  masthead. 

Breaking  Down  the  Barriers  is  pub- 
lished by  Alberta  Infrastructure  to  pro- 
vide information  about  transportation 
issues  of  interest  to  persons  with  dis- 
abilities and  related  organizations.  It  is 
distributed  to  municipalities,  service 
providers,  provincial  organizations  and 
consumer  groups  in  Alberta.  To  be 
added  to  the  distribution  list,  phone 
(780)  427-7944  or  dial  31 0-0000  for  a 
toll  free  connection  outside  Edmonton. 

The  views  and  opinions  expressed  in 
Breaking  Down  the  Barriers  do  not 
necessarily  reflect  those  of  the  Editorial 
Board  or  Alberta  Infrastructure.  Any 
article  in  this  publication  may  be  repro- 
duced, provided  credit  is  given  to  the 
newsletter. 

Editorial  Board: 

Peter  Dawes,  Senior  Policy  Advisor, 
Passenger  Transportation,  Policy 
and  Planning, 

Tel.  (780)  415-0687,  Fax  (780)  422- 
1070,  ore-mail  peter.dawes@gov.ab.ca 

Sara  Wong,  Policy  Advisor,  Surface 
Passenger  and  Barrier  Free,  Policy  and 
Planning, 

Tel.  (780)  427-9781,  Fax  (780)  422- 
1070,  or  e-mail  sara.wong@gov.ab.ca 

Terry  Lotzer,  Editor,  Communications, 
Tel.  (780)  422-0881 , Fax  (780)  466- 
3166,  ore-mail  terry.lotzer@gov.ab.ca 

4lborra 

INFRASTRUCTURE 

?S — 

